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JUN 4 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

June 4, 2013 

Rosemary Chiavetta 
Secretary 
Pennsylvania Public Utility Commission 
Keystone Building 
2nd Floor, Room N201 
Harrisberg, PA 17120 

Honorable Rosemary Chiavetta: 

Re: Application A-2013-2359806 by Reflective Energy Solutions, L L C . 

Pursuant to the Commission's Final Order entered July 16, 1999 at 
M-00991249F0002, please find enclosed Proof of Publication from the Sun Gazette, The 
Patriot-News, Pittsburgh Post-Gazette, The Erie Times-News, The Scranton Times and The 
Philadelphia Daily News, each of which includes thereon a copy of the notice. 

This letter, and its enclosures, should serve to complete Reflective Energy Solution, 
LLC's notice requirements. 

Should you have any questions please do not hesitate to contact me. If there is 
anything further that is required please let me know and I will be happy to provide the 
information as soon as possible. 

Very Truly Yo 

Ari Farkas, Esq. 

Enclosures 

Two Greenwich Office Park • Suiic 300 - Greenwich • CT • 06831 
Phone: (203) 653-7186 - Fax: (203) 653-7187 • info@farkaslawgroup.com 



The Scranton Times (Under act P.L. 877 No 160. July 9,1976) 
Commonwealth of Pennsylvania, County of Lackawanna 

REFLECTIVE ENERGY SOLUTIONS 
ERIC ZIMMERMAN 
SUITE 407 ONE UNIVERSITY PLAZA 
HACKENSACK NJ 07601 

Accounl # 442540 
Order # 81222727 
Ad Price: 238.05 

n 

JUN 4 2013 

PA PUBLIC UTILITY ^ M I S S I O N 
SECRETARY'S BUREAU 

LEGAL NOTICE PENNSYLVANIA 
Gina Krushinski 
Being duly sworn according to law deposes and says that she is Billing clerk 
for The Scranton Times, owner and publisher of The Scranton Times, a newspaper 
of general circulation, established in 1870, published in the city of Scranton, 
county and state aforesaid, and that the printed notice or publication hereto 
attached is exactly as printed in the regular editions of the said newspaper 
on the following dates: 

05/13/2013 

Affiant further deposes and says that neither the affiant nor The Scranton Times 
is interested in the subject matter of the aforesaid notice or advertisement 
and that all_allegations,in the foregoing statement as lime, place and 
character or publication are true A/yi/A U h j / / } ^ 

Sworn and subscribed to before me 
ihis 13th day of M^y A.D., 2013 

(Notary "Public) 

COMMONWEAITH OF PENNSYI VMUTA 

Notarial Seal 
Sharon Venturi, Notary Public 

City of Scranton, Lackawanna County 
My Commission Expires Feb, 12 2ni4 

Member, Pennsylvania Assodatfon of Notaries" 

LEGAL NOTICE 

PENNSYLVANIA PUBUC UTILITY. 
COMMISSION NOTICE 

Applicalion of Reflective Energy So-', 
lutiona LLC For Approval To Offer,, 
Render, Furnish Natural Gas Supply 
Services as a Marketer/Broker or Ag-

f regator Engaged In The Business Ol 
upplying Natural Gas Supply Ser­

vices, To The Public In The Common­
wealth Of Pennsylvania, Docket No. A-
2013-2359806. 
On or about April 22nd, 2013, Re­
flective Energy Solutions LLC filed 
an application with the Pennsylvania) 
Public Utility Commission ("PUC") for a 
license to provide natural gas supply 
services as (1) a supplier of natural 
gas, [2) a broker/markater engaged in, 
the business of supplying natural,gas, 

, and (3) an aggregator engaged in the 
business of providing natural gas sup­
ply services. Reflective Eneigy Solu­
tions LLC proposes to sell natural gas 
and related services throughout ell of 
Pennsylvania under the provisions of, 
the new Natural Gas Choice and Com-. 
petition Act. 
The PUC may consider this application 
without a hearing. Protests directed to 
the technical or financial fitness of Re­
flective Energy Solutions LLC may' 
be filed within i5 days of the date of 
this notice with the Secretary of the 
PUC, P.O. Box 3265, Harrisburg, PA 
17105-3265.,You should send copies of 
any protest to Reflective Energy So-' 

.lutions LLC attorney at the address 
1 listed below. Please include the PUC's 
"docket number" on any correspon­
dence, which is A-2013-2359806. 

By and through Counsel: i 
. Ari Farkas, Esq. 

Attention: Reflective Energy 
Solutions LLC ' 

Two Greenwich Office Park, Suite 300 
Greenwich, Connecticut 06831 
TELEPHONE: (203) 653-7186 

FAX: (203) 653-7187 i 



PROOF OF PUBLICATION 
I n 

THE ERIE TIMES-NEWS 

COMBINATION EDITION 

REFLECTIVE ENERGY SOLUTIONS 
120 STATE ST 
HACKENSACK NJ 07601 

REFERENCE: L0004365 
2116187 PUC NOTICE 

STATE Of PENNSYLVANIA) 
COUNTY OF ERIE ) SS: 

Lisa L. Frampton, being duly sworn, deposes and 
says Chat: (1) she i s a designated agent of the 
Times Publishing Company (TPC) t o execute Proofs 
of P u b l i c a t i o n on behalf of the TPC; (2) the TPC, 
whose p r i n c i p a l place of business i s at 
205 W. 12th Street, E r i e , Pennsylvania, owns and 
publishes the Erie Tiraes-News, established October 
2, 2000, a d a i l y newspaper of general c i r c u l a t i o n , 
and published at Er i e , Erie County Pennsylvania; 
(3) the subject n o t i c e or advertisement, a t r u e 
and c o r r e c t copy of which i s attached, was 
published i n the regular e d i t i o n ( s ) of sai d 
newspaper on the date(s) r e f e r r e d t o below. 
A f f i a n t f u r t h e r deposes t h a t he/she i s duly 
authorised by the TPC, owner and publisher of the 
Erie Times-News, t o v e r i f y the foregoing statement 
under oath, and a f f i a n t i s not i n t e r e s t e d i n the 
subject matter of the a f o r e s a i d n o t i c e or 
advertisement, and t h a t a l l a l l e g a t i o n s i n the 
foregoing statement as t o time, place and 
character of p u b l i c a t i o n are t r u e . 

PUBLISHED ON: 05/14 

TOTAL COST: 
FILED ON: 

294.00 
05/14/13 

AD SPACE: 7.000 INCH 

RECEI1 

JUN 4 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

PENNSYLVAMDA 
PUBLIC UTILITY COMMISSION 

NOVflCE 
Application ol Raflectlva Engrgy fot(illons LLC For Approval 
To Oiler, Render. Furnish Natural Gas Supply Services as a 
Marketer/Broker or Agoregaior Engaged In The Business 01 
Supplying Nalural Gas Supply Services, To The Public In ihe 
Commonwealth 01 Pennsylvania, Docket No. A-gQ13;23598Q6, 
On or about April ZZnd, 2013, Rellectlve Energy Solullons 
LLC filed an applicalion with the Pennsylvania Public Utility 
Commission ("PUC") tot a license to provide natural gas 
supply services as (1) a supplier of natural gas, (2) a broker/ 
marketer engaged In fhe business of supplying natural gas, 
and (3) an aggregator engaged in the business ol providing 
natural gas supply services. Rellectlve Energy Solutions LLC 
proposes to sell natural gas and related services throughout all 
of Pennsylvania under the provisions of the now Natural Gas 
Choice and Competition Act. 
The PUC may consider this application without a hearing, 
Protests directed lo the technical or llnancial fitness ol 
Reflective Energy Solutions LLC may be filed within 15 days 
of the date of this notice wilh Ihe Secretary ol ihe PUC, P.O, 
Box 3265, Harrisburg. PA 17105-3265. You should send 
copies of any ptolesl lo Rellactlve Energy Solulions LLC 
attorney al ihe address listed below, Please Include the PUC's 
"docket number" on any correspondence, which is 
A-ZIJ13-23S9806. 

By and through Counsel: Ari Farkas, Esq. 
Attention: Reflective Energy 

. Solutions LLC 
TWo Greenwich Office Park, Suite 300 

Greenwich, Connecticut 06831 
= TEL: 2031653-7186 
5 FAX: 203)653-7187 

Sworn t o and subscribed be fo re me t h i s 

L 4 K _day o f _ AAAV] 201 

NOTARY :. 

2013 A f f i a n t 

COMMQNWBALTH OF PENNSYLVANIA 
Notarial Seal 

Barbara J. Moore, Notary Public 
City of Erie, Erie County 

My Commission Expires March 23, 2016 
T . ' f r V f t r j M ASSra/VHON OF NOTARIES 



No. Tenn, 

Proof of Publication of Notice in Pittsburgh Post-Gazette 
Under Act No 587, Approved May 16, 1929, PL 1784, as last amended by Act No 409 of September 29, 1951 

Commonwealth of Pennsylvania, County of Allegheny, ss C, Mohamcd , being duly swom, deposes and says that the 
Pittsburgh Post-Gazette, a newspaper of general circulation published in the City of Pittsburgh, County and Commonwealth aforesaid, was 
established in 1993 by the merging of the Pittsburgh Post-Gazette and Sun-Telegraph and The Pittsburgh Press and the Pittsburgh Post-
Gaxette and Sun-Telegraph was established in 1960 and the Pittsburgh Post-Gazette was established in 1927 by the merging of the 
Pittsburgh Gazette established in 1786 and the Pittsburgh Post, established in 1842, since which date the said Pittsburgh Post-Gazette has 
been regularly issued in said County and that a copy of said printed notice or publication is attached hereto exactly as the same was 
printed and published in the regular editions and issues of the said Pittsburgh Post-Gazette a 
newspaper of general circulation on the following dates, viz: 

13 of May, 2013 
Affiant further deposes that he/she is an agent for the PG Publishing Company, a corporation and publisher of the Pittsburgh Post-Gazette, 
that, as such agent, affiant is duly authorized to verify the foregoing statement under oath, that affiant is not interested in the subject matter 
of the afore said notice or publication, and that all allegations in the foregoing statement as to time, place and character of publication are 
true. 

COPY OF NOTICE 
OR PUBLICATION 

PG I'ublisliiiif; Company 

Sworn to and subscribed before me this day of; 
May 13,2013 

COMMONWEALTH OF PENNSYLVANIA 
Notarial Seal 

Unda M. Gaertner , Notary Public 
City of Pittsburgh, Allegheny County 

My Commission Expires Jan. 3 1 , 2015 
MEMBER, PENNSYLVANIA ASSOCLATJPN np MD'ARIf-1' 

STATEMENT OF ADVERTISING COSTS 
R e f l e c t i v e Energy Solutions 
1 UNIVERSITY PLZ STE 407 
ATTN: Eric Zimmerman 
HACKENSACK NJ 07601-6204 

To PG Publishing Company 

Total $547.50 
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Publisher's Receipt for Advertising Costs 
PG PUBLISHING COMPANY, publisher of the Pittsburgh Post-Gazette, a newspaper 
of general circulation, hereby acknowledges receipt of the aforsaid advertising and 
publication costs and certifies that the same have been fully paid. 

Office 
34 Boulevard of the Allies 
PITTSBURGH, PA 15222 

Phone 412-263-1338 

PG Publishing Company, a Corporation, Publisher of 
Pittsburgh Post-Gazgjte, a Newspaper of Ggjieral Circulation 

By 

I hereby certify that the foregoing is the original Proof of Publicution and receipt for the Advertising costs in the 
subject mailer of said notice. 

PENNSYLVANIA 
PUBLIC UTILITf 
COMMISSION 

NOTICE 

Appl ical ion ol Rellfic-
tive Knoigy solutions LLC 
For Approva l To o i l e r , 
Render, Furnish Nntuml 
Gas Supply st i iv ices as a 
M. i rKe ier /Droke; of Ag-
greBatoi Engaged In The 
Bus iness 01 Sunply lnB 
Natural Gas Supply Ser­
v i ces . To The Publ ic In 
The C o m m o n w e a l t h o f 
P 9 n n s f ) v n n \ t i , OocJtet 
NO. A-20t3-23S9a06. 

On or a b o u t A p r i l 
22nd . 2013. Re l lec t l ve 
E n e i g y s o l u t i o n s LLC 
filed an appl icat ion w i th 
rJie Pemisy lvarm public 
U l i l i t y C o m m i s s i o n 
f P u C " ) (oi a l icense to 
provide namin l Kas sim­
ply services as (t) a sup­
plier ot natui<'>1 gns. (2) a 
b r o k e r / m a r k e t e i e n ­
gaged In the business ot 
supp ly ing n a t u i a l gas . 
and [3) an a s B ' e g a t o r 
engaeed in Ute business 
ot p iov ld lng natural gas 
supply SMVICGS. Reflec­
tive Energy Solutions LLC 
proposes to sell natu ia l 
qas and related sot vices 
U i t o u y h o m al l of Penn­
sylvania under the ptovl-
SIOTIS of ihe'neiv Naunal 
Gas Choice and compe­
tition Act. 

The PUC may consid­
er this appl icat ion w i th ­
out a hear ing. Protests 
fi/recteri to tue teclrmca) 
or llnancial Illness ol Re­
flective Enersy Solutions 
LLC may lie Tiled w i t h i n 
i s days ot the date of 
this notice wi th ihe Sec­
re tary o i i f ie P U C , P . D . 
BOX 3265. HarilslniiE. PA 
17105-3265. YOU should 
send copies of any p io-
test to Reflective Eneigy 
Solutions LLC attorney at 
ine address fisted fwlow. 
Please include the P U C S 
"docket n u m l j e r on any 
con espondence, wh ich 
is A-2013-2359806. 

By and through 

CaifiselrAriF.Tfcas. Esq. 
Attention: Reflective 
Energy Solutions LLC 
Two Gteenwlch office 

Park, suiie 300 
Gteenwlch. 

Comtect/cuf 06831 
TEL: (203) 653-7186 

FAX:(203) 653-7187 

Attorney For 



The Patriot-News Co. 
2020 Technology Pkwy 

Suite 300 
Mechanicsburg, PA 17050 

Inquiries - 717-255-8213 

GljePatrMems 
Now you know 

RErLECTiWE ENERGY SOLUTIONS LLC 

ONE UNIVERSITY PLAZA. SUITE 407 

HACKENSACK NJ 07601 
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THE PATRIOT NEWS . 
THE SUNDAY PATRIOT NEWS 

Proof of Publication 
Under Act No. 587, Approved May 16, 1929 

Commonwealth of Pennsylvania, County of Dauphin} ss 
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Marianne Miller, being duly swom according to law, deposes and says: 

That she is a Staff Accountant of The Patriot News Co., a corporation organized and existing under the laws of the 
Commonwealth of Pennsylvania, with its principal office and place of business at 2020 Technology Pkwy, Suite 300, in the 
Township of Hampden, County of Cumberland, State of Pennsylvania, owner and publisher of The Patriot-News and The Sunday 
Patriot-News newspapers of general circulation, printed and published at 1900 Patriot Drive, in the City, County and State 
aforesaid; that The Patriot-News and The Sunday Patriot-News were established March 4th, 1854, and September 18th, 1949, 
respectively, and all have been continuously published ever since; 

That the printed notice or publication which is securely attached hereto is exactly as printed and published in their regular 
daily and/or Sunday/ Community Weekly editions which appeared on the date(s) indicated below. That neither she nor said 
Company is interested in the subject matter of said printed notice or advertising, and that all of the allegations of this statement as 
to the time, place and character of publication are true; and 

That she has personal knowledge of the facts aforesaid and is duly authorized and empowered to verify this statement on 
behalf of The Patriot-News Co. aforesaid by virtue and pursuant to a resolution unanimously passed and adopted severally by the 
stockholders and board of directors of the said Company and subsequently duly recorded in the office for the Recording of Deeds 
in and for said County of Dauphin in Miscellaneous Book "M", Volume 14, Page 317. 
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ism 
a license to provide nalural gas supply 
services as (1) a supplier of natural gas, 
(2) a brokor/markeler enoaucd In the 
business of suppl vino natural aas, and 
(3) an aggregator engaged In Ihe 
business of providing nalural gas supply 
services. Reflect I vo Enorgr Solutions 
LLC proposes to sell natural gas ana 
related services throughout al l of 
Pennsylvania under the provisions ot Ino 
new Natural Gas Choice and 
Competition Act . . 

The PUC may consider this 
application without a hearing. Protesls 
directed to the technical or financial 
tltness of Roflectlvo Enorgv Solutions 
LLC may bo fi led within 15 days of tho 
date ot this notice with tho Socretarv ot 
the PUC, P.O. Box 3265, Harrisburg, PA 
17105-3265. You should send copies ol 
anv protest lo Reflective Energy 
Solutions LLC .attorney at the address 
listed below, Pletjsc Include the PUC s 
"dockef number ' on anv 
correspondence, which is 
A-2013-23SJ806. 

By and through Counsel: 
Ar i Parkas. Esq. 

Attention: Reflocttvo Energy Solutions 
LLC 

Two Greenwich OHlce Park, Suite 300 
Greonwlct), Connecticut 06831 

T E L : (203)653-7184 
FAX: (203) 45J-71B7 

This ad # 0002259797 ran on the dates shown below: 
_ ~- ^ y & C ^ ? May 14,2013 

re me this 15 day of May, 2013 A.D. 

i ^ i n N W F f t ' ™ OP PENNSYLVANIA 
NoUrlal Seal 

Holly Lynn Warfel, Notary Public 
Washington Twp., Dauphin County 

n ^ p m ^ i n n Expires Dec. 12, 20»>_ 

MEMBER, 
PENNSYLVANIA ASSOCIATION Oh NUIARIES 



No. Term, 19 

PROOF OF P U B L I C A T I O N OF NOTICE I N T H E W I L L I A M S P O R T 
SUN-GAZETTE U N D E R A C T NO. 587, APPROVED M A Y 16, 1929 

STATE OF PENNSYLVANIA 
COUNTY OF L Y C O M I N G SS: 

Bernard A. Oravec Publisher of the Sun-Gazette Company, publishers of the Williamsport, Sun-Gazette, successor 
to the Williamsport, Sun and the Gazette & Bulletin, both daily newspapers of general circulation, published at 252 West Fourth Street, 
Williamsport, Pennsylvania, being duly sworn, deposes and says that the Williamsport Sun was established in 1870 and' the Gazette & 
Bulletin was established in 1801, since which dates said successor, the WilUamsport Sun-Gazette, has been regularly issued and pub­
lished in the County of Lycoming aforesaid, and that a copy of the printed notice is attached hereto exactly as the same was printed and 
published in the regular editions of said Williamsport Sun-Gazette on the following dates, viz: 

Affiant further deposes that he is an officer daily authorized by the Sun-Gazette Company, publisher of the Williamsport Sun-Gazette, 
to verify the foregoing statement under oath and also declares that affiant is not interested in the subject matter of the aforesaid notice 
of publication, PENNSYLVANIA ~Pns ^ ^ foregoing statement as to time, place and character of publication are true. 

THE SUN-G 
and certifies 

PUBUC UTILITY 
COMMISSION 

Application of Reflectlvo 
Energy Solutions LLC 
For Approval To Offer, 
Render, Furnish Natural 
Gas Supply Services as a 
Marketer/Brokef or Aggre­
gator Engaged In The 
Business Of Supplying 
Natural Gas Supply Ser­
vices. To The Public In 
The Commonwealth Of 
Pennsylvania1, Pocket No, 
A-2013-2359806. 

On or about April 22nd, 
2013, Reflective Energy 
Solutions LLC filed an 
application with the Penn­
sylvania Public Utility 
Commission ("PUC") for a 
license to provide nalural 
jas supply services as 
1) a supplier of natural 

gas, (2) a broker/marketer 
engaged in tho business 
of supplying natural gas, 
and (3) an aggregator en­
gaged In the business of 
providing natural gas sup­
ply sen/ices. Reflective 
Energy Solutions LLC 
proposes to sell natural 
gas and related sen/ices 
throughout all o' Pennsyl­
vania under the provisions 
ot the new Natural Gas 
Choice and Competition 
Act 

The .PUC may consider 
this application without a 
hearing. Protests direct­
ed to the technical or 
financial fitness of Re­
flective Energy Solu­
tions LLC may be filed 
within 15 days of the date 
of this notice with the 
Secretary of the PUC 
P.O. Box 3265, Harris­
burg. PA 17105-3265. 
You should send copies 
of any protest to Reflec­
tive Energy Solutions 
LLC attorney at the ad­
dress listed below 
Please include the PUC's 
"docket number" on any 
correspondence, which is 

By and through Counsel: 
Ari Farkas, Esq. 

Attention: Reflective 
Energy Solutions LLC 
Two Greenwich Office 

Park, Suite 300 
Greenwich, Connecticut 

SUN-GAZETTE COMPANY 
Sworn to ar^subscribed^oefore me 

O the / S —^day of / /^ 3L<^1 
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(2 Notary Public 

WOTAPJAl Si^L 

St r S k T S E l C f t ' L , / < M r ! 3 bounty ^yCommissicn Expires toy is, 2015 ' 

STATEMENT OF A D V E R T I S I N G COSTS 

To the Sun-Gazette Company, Dr.: 
For publishing the notice attached 
hereto on the above state dates $ ^ - ^ ^ 
Probated same $ 

Total , % ^ y ^ d V 

ISHER'S RECEIPT FOR A D V E R T I S I N G COSTS 

hereby acknowledges receipt of the aforesaid advertising and publication costs 
been fully paid. 

SUN-GAZETTE COMPANY 

B Y Bernard A. Oravec . 



Proof of Publication in The Philadelphia Daily News 
Under Act. No 587, Approved May 16,1929 

STATE OF PENNSYLVANIA 
COUNTY OF PHILADELPHIA 

Florence Devlin being duly swom, deposes and says 
that The Philadelphia Daily News is a newspaper published 
daily, except Sunday, at Philadelphia, Pennsylvania, and was 
established in said city in 1925, since which date said newspaper 
has been regularly issued in said County, and that a copy of 
the printed notice of publication is attached hereto exactly as 
the same was printed and published in the regular editions and 
issues of the said newspaper on the following dates: 

May 13,2013 

Affiant further deposes and says that she is an employee 
of the publisher of said newspaper and has been authorized 
to verify the foregoing statement and that she is not interested 
in the subject matter of the aforesaid notice of publication, and 
that all allegations in the foregoing statement as to time, place 
and character of publication are true. 

Copy of Notice of Publication 

puuua wnvTf eota 

Swom to and subscribed before me this 13th day of 
May, 2013. 

My Commission Expires: 
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FedEx Ship Manager - Print Your Label(s) 6/4/13 5:00 PM 

From: (212)729-3850 
Ari Farkas 
FLG 
One University Plaza 
Suite 608 
Mackensack, NJ 07601 

Origin ID: JPJA f ^ J ^ 
Express 

.113111302120326 

SHIP TO: (000)000-0000 

Rosemary Chiavetta 
Pennsylvania PUC 
Keystone Building 
2ND FLOOR, ROOM N201 
HARRISBURG, PA 17120 

BILL SENDER 

Ship Date: 04JUN13 
ActWgt 0.5 LB 
CAD: 101718957/INET3370 

Delivery Address Bar Code 

Ref# 
Invoice # 
P0# 
Dept# 

™» 7999 2016 3638 
0201 I 

FRI-07 JUN AA 
EXPRESS SAVER 

17120 
PA US 

MDT 

518G1/D/W33-AB 

Attor printing this label: 
1. Use the 'PrinI' bullon on this page to prinl your label lo your laser or Inkjet primer. 
2. Fold Ihe prinled page along Ihe horizontal line. 
3. Place label in shipping pouch and affix it lo your shipment so thai Ihe barcode poriion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes Is fraudulent and could 
result in addiiional billing charges, along with Ihe cancellation ol your FedEx accounl number, 
Use ol this system conslilules your agreemenl lo iho sorvice conditions in Ihe currenl FedEx Sen/ice Guide, available on fedex.com.FedEx 
will not bo responsible lor any claim in excess ol SIOO per package, whether the resull ol loss, damage, delay, non-delivery, misdolivory, or 
mislnformalion, unless you declare a higher value, pay an additional charge, document your actual loss and lile a limely claim,Limitations 
lound In the current FedEx Sen/ice Guide apply. Your right lo recover (rom FedEx lor any loss, Including intrinsic value ol the package, 
lossol sales, income Inleresl, profit, ailomey's fees, cosls, and other forms of damage whelher dirocl, Incidental,consequenllal. or special 
is limiled to Ihe greater of SIOO or the aulhorized declared valuo. Recovery cannot exceed actual documentod loss.Maximum lor ilemsof 
extraordinary value is S1,000, e.g. jewelry, predous metals, negotiable instrumenls and other items listed in our ServiceGuide. Written 
claims must be filed within strict time limits, see current FedEx Service Guide. 
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